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Clarifying the Issues in the Nursing Practice to Support the Individual Lives of

Residents in Nursing Homes

Masashi Hotta

Nursing of Adults, Gifu College of Nursing

Abstract

This study aimed to clarify nursing practice issues that support the individual lives of nursing home residents.
Furthermore, it examines the direction of problem-solving and obtaining suggestions for nursing to support the lives of
residents.

Nurses, residents, and family members of the residents were interviewed. In addition, nurses from other facilities were
interviewed. A questionnaire survey of other professionals at nursing homes was administered concerning the current state of
nursing practice that supports the residents’ personal lives. The nursing home manager, nurses, and the author discussed the
results and clarified the current situation and issues.

Nurses in nursing homes reported that "the current situation makes it difficult to provide resident-centered support.”

They felt that "difficulty in communication between nurses," and "no opportunity to reflect deeply on their involvement
with residents" were ongoing problems. In addition, we have gained insights into the support provided to residents of other
occupations, as well as the perspectives of other occupations toward nurses, the views of residents and their families on life
at the facility and its staff, and the current situation and issues facing nursing practice at other facilities. The following issues
were clarified “Because I cannot make the most of the situations I am involved in as a nurse, [ cannot talk enough with the
residents and wait for their words, so I need to listen carefully to what the residents have to say”; “Nurses need to be involved
so that they can help families who find it difficult to get involved with residents”; “It is necessary to have detailed discussions
among nurses, reconfirm the role of nurses, and have a common understanding of nursing practice”; “We need to support
caregivers in order to work with caregivers’; ‘It is necessary to provide assistance according to the conditions of the residents
during the terminal period”; and so on.

Nursing practice problem-solving that supports the individual lives of residents in nursing homes should "be
conscious of understanding the thoughts of residents in daily interactions"” and "assist families in understanding the feelings

of residents.” In addition, learning opportunities, time to reflect on daily practice, and explanations that care workers can

understand should be provided.

Key words: nursing home, residents’ individual lives, nursing practice, cooperation
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