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Nursing Support for Advanced Cancer Patients Using Outpatient Services to Live Their Own Lives
—Core Challenges of Outpatient Nursing Practice and the Significance of the Process

for Developing an Outpatient Nursing Guideline—
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Nursing Support for Advanced Cancer Patients Using Outpatient Services to Live Their Own Lives
—Core Challenges of Outpatient Nursing Practice and the Significance of the Process

for Developing an Outpatient Nursing Guideline—

Michiko Funahashi
Nursing of Adults, Gifu College of Nursing

Abstract

The purpose of this study was to clarify: the core challenges of outpatient nursing practice for advanced cancer
patients using outpatient services (patients) to live their own lives; and the significance of the process for developing an
outpatient nursing guideline (guideline).

Challenges of outpatient nursing practice to be resolved were clarified through interviews with patients in a hospital,
focusing on their experiences and desires, and interviews with nurses. Then, the guideline was created by the chief
outpatient nurse, an outpatient nurse specializing in internal medicine, a certified oncology nurse of the hospital, and the
author after repeatedly exchanging opinions about challenges to be resolved.

Patients’ desires were summarized into [seeking support from healthcare professionals to maintain mental and
physical well-being and prepare for life-prolonging treatment] after being notified of the diagnosis and [expecting outpatient
nurses to provide information about methods to cope with adverse drug reactions and tips for comfort in daily life, as well
as continued support even if the treatment plan is changed to oral anticancer therapy] during outpatient service use. The
challenges faced by nurses were represented by <promoting the sharing of information about the things that are important
to patients and collaboration in the hospital>. Challenges to be resolved in the hospital were classified into 4 categories,
including: {building systems to provide nursing support for patients treated with oral anticancer drugs}, and {documenting
the things that are important to patients and their values, and sharing such information among healthcare professionals in
charge}. Through 6 sessions to exchange opinions, a guideline consisting of 9 items, including [respecting patients’ desire
related to changes in the treatment plan to oral anticancer therapy, and understanding the things that are important to them
and their values during this period], was established.

These findings on patients’ experiences and desires and the challenges perceived by nurses indicate the necessity of
continuously supporting patients while understanding the things that are important to them and their values, and sharing
such information to help them live their own lives, which may be the essence of the challenges of outpatient nursing
practice. In the guideline development process, sharing the things that are important to patients and their values with
supporters may serve as an opportunity for patients themselves to think how to live their own lives. It may also provide a
basis for establishing outpatient nursing systems, where nurses supporting advanced cancer patients to live their own lives

collaborate with each other.

Key words: outpatient nursing, advanced cancer patient, living one’s own life, outpatient nursing support system




