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Discharge Support based on the Thoughts of Patients and Their Families: Part 3
—Clarification of Issues in the Practice of Discharge Support

and Devising Measures for Improvement—
Yukari Kato
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Discharge Support based on the Thoughts of Patients and Their Families: Part 3
—Clarification of Issues in the Practice of Discharge Support

and Devising Measures for Improvement—

Yukari Kato
Community-based Fundamental Nursing, Gifu College of Nursing

Abstract

This study identifies issues in discharge support with focus on the thoughts of patients and their families, and to
devise measures to improve discharge support practices.

For the study, nurses at X Hospital examined the issues in discharge support at X Hospital, based on case studies
and the results of a survey of community resource officers and discharge coordination nurses in hospitals that pioneer
discharge support. Furthermore, we examined the issues of discharge support in the community-based comprehensive care
wards used as model ward, and devised measures to improve their practices.

Based on the case studies and survey results, we identified the issues in discharge support in community-based
comprehensive care wards. The issues are as follows: [Task 1: Listening to and accepting the patient’s thoughts and
feelings]; [Task 2: Listening to and accepting the family’s thoughts and feelings]; [Task 3: Nurses imagining the life of the
patient and their family and providing support according to the patient’s life needs]; [Task 4 (modified): Help patients and
their families to imagine a new life for themselves]; [Task 5 (modified): Connect patients and their families to community
resources that can provide the information necessary for their lives and help patients consider their lives after discharge]

To improve these discharge support-related issues, the following thirteen measures were devised: “On the day of
transfer, ask patients about their current problems, concerns, life before hospitalization, what they are looking forward to in
life, and how they want to live;” “Discussions among patients, families, and multidisciplinary professionals about the lives
of both patients and families that respects their needs;” “Discuss goals with patients and their families regarding daily care
and medical treatment to be continued after discharge, and promote understanding of nursing intentions and provide specific
support so that patients can exercise judgement and confidence;” “Share details of the patient’s life and the family’s living
and caregiving situation with community resource personnel during hospitalization to discuss risks and remaining
challenges after discharge.”

The issues identified for discharge support were deciphered by listening to the opinions of patients and families in
the supported cases, and to various people in charge of community resources, and the issues discussed by nurses in various
departments of X Hospital, so they are considered to be common issues. In the future, it will be necessary to apply the

measures to address the issues of discharge support and evaluate them.

Key words: discharge support, ward nurses, patient and family thoughts, measures to improve issues




