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Considering How to Strengthen Nursing Support and Collaboration

for Obstetrics Outpatient Care During Pregnancy
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Abstract

The purpose of this research is to consider how to strengthen nurse support and collaboration during pregnancy by
identifying the circumstances and issues regarding nursing support and collaboration among obstetrics medical institutions
and between obstetrics medical institutions and community health centers for obstetrics outpatient care.

Two people served as the subjects for the study, the head nurse of obstetrics outpatients at a general perinatal medical
center, which is a tertiary medical institution, and the head nurse of an obstetrics clinic, which is a primary medical institution.
Semi-structured interviews were used to conduct interview surveys regarding an overview and activities of obstetrics
outpatient care at the facilities and what are the important points and issues when providing nursing care. The important points
and issues when providing nursing care were classified by similar meaning into categories.

At the tertiary medical institution, the obstetrics outpatient department set regularly held individual interviews.
Primary nursing was conducted, and information was shared inside the facility using digital medical charts. Further, support
was provided for pregnant women who were socially at high risk and coordination was promoted within the facility and with
the local community. At the primary medical institution, midwife outpatients service was provided and individual interviews
were held when necessary during the pregnancy examinations. For coordination with the local community, information was
shared through telephone contacts and by sending nursing summaries.

What was important when providing nursing care at tertiary medical institutions was classified into 7 categories such
as [It is important for the pregnant women to feel at ease and that they are always being protected]. For the primary medical
institutions this was classified into 3 categories, such as [It is important to improve the quality of nursing of mid-level staff].

Regarding the issues, none were mentioned by the tertiary medical institution. The primary medical institution
mentioned issues that were classified into 6 categories including [When a referred pregnant woman is examined after giving
birth, it is not known what nursing care was provide by the referring party], [There are no connections with nurses in other
facilities].

In view of the above, it is important to conduct individual interviews after medical examinations to check the level
of understanding regarding ailments during pregnancy and to continue to provide support while building a relationship of
trust with the perspective of prevention while at the same time taking measures to strengthen staff development. Further,
it is important to share information among medical institutions from the perspective of nurses to identify differences in

understanding and to address the issues faced by obstetrics medical institutions.

Key words: pregnancy, obstetrics outpatient care, nursing support, collaboration

— 176 —



	2101_p165

