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Discharge Support based on the Thoughts of Patients and Their Families: Part 2
—Examination Using the Involvement of Pioneering Discharge Coordination Nurses

and Community Resource Managers for Discharge Support

Yukari Kato

Community-based Fundamental Nursing, Gifu College of Nursing

Abstract

This study aimed to clarify the characteristics of discharge coordination nurses’ activities at medical institutions
pioneering discharge support, and to determine the involvement of community resource managers in such efforts. This study
also examined key factors for providing discharge support based on the wishes of patients and their families.

By classifying medical institutions A and B as “pioneering medical institutions” as defined in the selected literature,
semi-structured interviews were conducted with two discharge coordination nurses to confirm the current status of discharge
support in line with the wishes of patients and their families. The characteristics of the discharge support activities of these
nurses were as follows: being multilaterally familiar with patient information, valuing the lives of patients and their families
after discharge, and enquiring ward nurses for cooperation. Further characteristics included working with community resource
managers during the early stages, training link nurses regarding discharge support.

Additionally, semi-structured interviews were conducted with four participants to clarify the current status of
discharge support. Three participants were sampled from each of the following facilities predominantly used by patients from
Hospital X: a home care support facility, a community comprehensive support center, and a home nursing station facility.
Finally, the last participant was sampled from the outpatient department of Hospital X.

The following were cited by participants as the most important aspects of interactions related to discharge support:
listening to the wishes of patients and their families, sharing information with hospital nurses, introducing community
resources while respecting the wishes of patients, and aiming for the safe and satisfying recuperation of patients and their
families. Requests from community resource managers toward hospital nurses included: holding consultations after obtaining
patient information and interacting after envisioning the post-discharge life of patients and their families.

In providing discharge support based on the wishes of patients and their families, participants cited the following
critical factors. First, they mentioned carefully listening to the wishes of patients and their families over time. Second, they
called for discussions on recuperation and community resource use, with the goal of a safe and satisfying post-discharge life
for both patients and their families. Third, they promoted and remained conscious of collaboration among hospital nurses
and community resource managers during the early stages of hospitalization. Finally, it was considered important to develop
human resources for nursing staff who can consider and tackle the issues of discharge support in their own department and

institution.

Key words: discharge support, discharge coordination nurses, community resource managers

— 163 —




	2101_p151

