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Abstract

We performed a questionnaire survey of business enterprises in Gifu Prefecture to ascertain the current status of
cancer examinations and to support the balance between cancer treatment and work, as well as the related problems and
issues. With the obtained results as the base material, we examined contents that could be used in communications and public
relations activities in the workplace to promote cancer prevention and response policies. Our purpose was to create media for
raising cancer knowledge and awareness within business organizations.

We sent anonymous self-administered questionnaire forms to 2000 companies with 50 employees or more by postal
mail. Using the survey results as our base, meetings for opinion exchange were held between the joint researchers of this study
and cancer specialist nurses. Based on the results of these meetings, we created leaflets for the dissemination of knowledge
and awareness of cancer.

We received responses from 514 companies (recovery rate: 25.7%). Of these, 52.4% were conducting cancer
examinations for their employees. Regarding related concerns, low examination rates, long examination times, resistance to
examination methods, and high costs were cited, among others. One multiple-response question concerned the way a company
would react if an employee had cancer and came to the job with a work-related concern or issue. The highest percentage of
respondents (71.8%) answered that they would investigate to see if the company would respond in a manner desired by the
employee. Next, 53.3% of respondents answered that they would confirm the medical certificate issued by the physician in
charge, as well as the opinion of the physician. Twenty-three percent (23%) responded that they had experience supporting
the balance between cancer treatment and work. Regarding questions and concerns companies had related to supporting
the balance between cancer treatment and work, cited aspects were “items requiring special consideration regarding work,”
“national and local government support,” and “response methods,” among others.

In opinion-exchange meetings, the cancer specialist nurses expressed that cancer patients also needed educational
support. Some of the nurses stressed the need to create in-company systems and corporate cultures where employees can talk
about the balance between illness and work. Based on the meetings’ results, two leaflets were created: one for worksites and
one for workers.

The leaflets should be actively used in successive educational and communications activities to promote effective
cancer-related policies in business enterprises. It is also necessary to engage in activities that use methods appropriate for
the local characteristics of Gifu Prefecture. These activities should include government support, promotion of supporting
the balance between cancer treatment and work during medical treatment, and evaluation of effective methods for sharing

information.

Key words: workplace, cancer examinations, supporting the balance between cancer treatment and work
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