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Present Situation and Issues of Working Support for Employees with Cancer that are carried out

by the Occupational Health Nursing belonging to a Company
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Abstract

This study aimed to clarify the current state of employment support available for employed patients with cancer
(hereinafter, cancer patients) as well as the issues related to the employment support provided by industrial nurses affiliated
with companies, and attempted to identify the needs of industrial nurses pertaining to their effective provision of employment
support.

This research targeted industrial nurses working at business establishments in Prefecture A. We conducted semi-
structured interviews that revolved around the content of employment support given to cancer patients, matters deemed as
challenges regarding support, as well as information, knowledge, and matters to be reinforced that are deemed necessary by
nurses themselves in relation to employment support for cancer patients. The interviews were transcribed verbatim, and a
qualitative inductive analysis was performed based on the similarities in semantic content.

Seven female nurses participated in the study, six of whom were licensed public health nurses. All participants had
experience in working with cancer patients. We identified nine forms of employment support from the interviews, including
(1) encouraging understanding of the workplace from a professional standpoint so that treatment and employment can be
maintained simultaneously and (2) efforts aimed at fully utilizing the company’s support systems. Additionally, we extracted
seven challenges related to employment support, including (1) difficulty in understanding employees with cancer who need
support, (2) difficulty in continuing employment according to one’s physical condition, and (3) difficulty caused by the fact
that poor physical condition places a strain on the workplace. Furthermore, we extracted four issues perceived by nurses
pertaining to the information, knowledge, or important aspects related to employment support for cancer patients. These
included (1) information on current cancer treatments that would be useful for examining the content of employment support
and (2) up-to-date general knowledge on cancer treatments.

Even without specialized knowledge of cancer treatments, industrial nurses working in companies were able to
provide employment support for cancer patients. Encouraging an understanding of the workplace involved facilitating the
complete utilization of the company’s systems that enable employees to continue to work while undergoing cancer treatment.
Problems such as difficulty in continuing to work according to one’s physical condition were evident. Industrial nurses
required support in areas such as the provision of employment support based on knowledge of cancer treatment, promotion
of cancer prevention behaviors among employees, and provision of cancer education in the workplace. Sharing medical
information with nurses at medical institutions would enable industrial nurses to provide continuous employment support with

a long-term outlook.

Key words: working support, cancer patient, industrial nurse
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