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Examining the Support for Elderly Patients Living at the End of Their Lives in a Way that Suites Them

—Clarifying Issues and Devising Guidelines—

Rika Usami

Nursing of Adults, Gifu College of Nursing

Abstract

The purpose of this study is to clarify the challenges in providing support to elderly patients living at the end of their
lives in a way that suits them and to develop guidelines to solve these challenges.

The challenges in providing support were organized based on interview surveys conducted with elderly outpatients
who are repeatedly hospitalized and discharged from hospitals, and questionnaire surveys for hospital ward nurses and
outpatient nurses. Interview surveys were conducted with nurses specializing in geriatric nursing care at medical institutions
that are pioneers in end-of-life care of elderly patients, to obtain materials to be used in devising guidelines for solving these
challenges. Hospital chief nurses and the authors repeatedly reviewed and developed these guidelines.

While the elderly patients wished to live in a way that suits them, they found it difficult to do so because they felt that
their lives were not worth living due to their uncertain prospects and their difficulty in handling situations in their own ways.
Nurses struggled to grasp the intentions of elderly patients and had difficulty in actualizing their plans. From the narrative of
the nurses specializing in geriatric nursing care, seven kinds of support which can be undertaken — including the environment
necessary to confirm elderly patients’ intentions, the attitude of nurses, symptom management, decision support, and the
like — were organized. As a guideline, we identified [support for elderly patients to help become aware of their ideas and
thoughts, and help them organize and express these as their intentions] and [support to continue actualizing their intentions by
understanding them continuously].

Challenges included distinctive aspects such as the failure to capture the autonomy of elderly patients and to
understand how to confirm their intentions, as well as the limited opportunities to improve the ability to provide end-of-life
care to elderly patients. To respond to these challenges, it was considered essential to continue providing support that helps
elderly patients achieve actualization of their intentions while encouraging them to express their intentions. It is similarly
necessary to cooperate with their families and other people in related occupations. These may be done by alleviating their
mental and physical pain and having a relationship with them that respects their values, their lives as a person, and who they

are.

Key words: elderly, end-of-life care, advance care planning, desire, cooperation
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