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Support of the Public Health Nurse for Nursing Care Needs during a Health Crisis

in the Community
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2) Community-based Fundamental Nursing, Gifu College of Nursing

Abstract

The purpose of this study is to clarify what strategies and preparation public health nurses (PHNs) must posses in
order to effectively deal with a health crisis in the community specifically from an outbreak of natural disaster perspective.
In the process of this study, the researchers determined that nursing care needs must be based on the unique and individual
care needs of a community after a natural disaster occurs.

Nursing care needs were determined based on two public health nursing practice records. One was the researcher’s
own practice as a dispatched PHN in the case of the Niigata-Chuetsu earthquake in relation to community residents’
nursing care needs after a natural disaster had occurred. The other was the PHN’s care for patients on respirators in the
home setting. Furthermore, the researchers examined the current situation and readiness of the municipality should another
devastating natural disaster occur. The nurse researcher provided needed health education to both residents and
municipality staff to prepare them for a natural disaster. From these nursing care interactions, the researchers identified
support measures that PHNs might need to meet the nursing care needs of the community during a health crisis.

As a result, the nursing care needs of natural disaster victims were classified into four categories: physical,
psychiatric/emotional, basic living needs, and comprehensive care needs. In addition to distinct health problems that are
caused by a natural disaster, there are other day-to-day health concerns that are affected by a natural disaster. The
researchers anticipated the nursing care needs of patients on respirators in the home setting. Nursing care needs included
the possibility of finding a hospital for immediate admission should the respirator battery stop working, smooth transition
from home to hospital, and immediate communication for hospitalization after a natural disaster.

The nurse researcher provided health education focused on readiness for a natural disaster to residents in the
community and municipal staff, and found that there were many patients with chronic diseases. PHNs who attended the
health education forums pointed out that they had not considered health-crisis management as their professional
responsibility. The PHNs also recognized that they needed community assessment, and the importance of preparation for a
natural disaster to help them meet the needs of the community.

The nurse researcher identified various key functions that PHNs must address. First, PHNs must thoroughly assess
the special care needs of residents in the community should a health crisis occur. Second, PHNs must recognize that they
have widely diverse roles. For example, PHNs must plan and provide needed nursing practice that includes providing
preparation for a natural disaster, identifying the special care needs of residents in the community, preparing a care plan for
each individual patient at home, working effectively with relevant community organizations, and strengthening the network
whereby residents support each other. Third, PHNs in prefectural public health centers must provide support to
municipalities based on their readiness for a natural disaster and augment understanding of other health care professionals
and staff regarding the role of the role of the PHN.
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