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Abstract

This study analysed how nursing care devised during the coronavirus (COVID-19) pandemic enriched patients and
their families’ lives after hospital discharge, and examined the importance and issues of such nursing care.

The subjects were three patients admitted to convalescent Ward A, seven family members, and four nurses. The
current state of post-discharge life was assessed through phone interviews with patients and families. Semi-structured
interviews on nursing, conducted while patients were hospitalised, were carried out with the four nurses via telephone
interviews.

Nursing that contributed to the enhancement of patients’ and families’ lives after discharge included “support for

9

improving activities of daily living (ADL) tailored to post-discharge life and the patient’s condition,” “support for

2

maintaining and improving cognitive function in daily life,” “explaining changes in the patient’s condition and post-
discharge life to the family,” and “assessing and coordinating the necessary social resources for post-discharge life.” To
ascertain the patients’ post-discharge life when home visits were restricted, family members were asked to take photos of
their home. Based on the household survey form prepared by nurses, patients and family members were asked about their
living conditions at home, which enabled us to ascertain the post-discharge living environment and daily life. Despite
restrictions on visits, family members were informed about the patient’s condition when they called or visited the hospital
to exchange the patient’s belongings (e.g., clothes), and information about what life is like at home was also ascertained
from the family members. As the overnight stay restrictions prevented family members and nurses from checking the
patients” movements at home before their full-discharge, efforts were made to coordinate social resources so that
professional assistance could continue immediately after discharge.

Even amid various restrictions during COVID-19, nurses considered each patient and their family as people with
respective lives, roles, and relationships within their homes, hopes and values for the future, and motivations for recovery.
Using this approach and understanding patients and their families’ lives enabled them to live normally post-discharge
amidst the COVID-19 pandemic.

Further studies on the improvement of the quality of nursing care for patients with cognitive disabilities and their

families, and problems that occur post-discharge are necessary.

Key words: recovery rehabilitation ward, COVID-19, discharge nursing




