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Current Status and Challenges of Childcare Support by the Department of Pediatrics

at A General Hospital for Seamless Support Starting from Pregnancy

Ayano Nakamura and Kana Nunohara
Nursing of Children and Child Rearing Families, Gifu College of Nursing

Abstract

This study aimed to clarify issues in childcare support provided in the pediatric department of a general hospital by
examining the direction of ongoing childcare support provided from the gestational period, starting with a high-risk
conference.

A questionnaire survey was administered to five mothers who had received childcare support, and the results were
shared with the pediatric staff, who shared their impressions. In addition, we exchanged opinions with the pediatric staff
regarding childcare support to understand the issues that they recognized. The data were summarized so as not to detract
from their meaning, and subcategories were generated by collecting subcategories with similar purposes. Further categories
were generated by collecting similar subcategories to identify issues in childcare support provided in pediatrics.

Three categories of pediatric staff comments on the evaluation of mothers' childcare support were generated,
indicating that pediatric childcare support was accepted and positively evaluated by mothers.

The current status of childcare support as perceived by the pediatric staff included four categories, such as "the
pediatric department is involved continuously from high-risk conferences during pregnancy to one-month checkups," and
nine categories of issues (e.g., "There are many records related to childcare support when involved in the outpatient setting,
but they are not systematically categorized, so it takes time to gather information") and the ideal childcare support was "the
community is not only support at the hospital, but also a connection to the community". Ideal childcare support was
generated in six categories (e.g., "consider not only support in the hospital, but also connections with the community")
which revealed three issues in childcare support provided by pediatricians: records of childcare support interventions are
not systematically categorized and cannot be visualized as childcare support; the guidelines for the end of childcare support
are unclear; and there is difficulty in providing childcare support after the one-month checkup.

Based on the above, the direction of childcare support provided by the pediatric departments of general hospitals is
to consolidate information on the content and performance of childcare support through continuous support from the
pregnancy period and to support families living in the community as a base of life so that they can raise their children with

appropriate support.

Key words: childcare support, pediatrics, continuous support from pregnancy




