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Abstract

This study aimed to examine the health needs of users of community activity support centers (hereafter referred to
as“centers”), the current status and issues of health support, and the support needed for people with disabilities at home.

A questionnaire was mailed to a center in Prefecture X. Descriptive statistics were obtained for multiple-choice
responses, and free-form data were analyzed qualitatively and inductively to capture the frequency of health support.
Furthermore, semi-structured interviews were conducted with 11 staff members from eight facilities who had consented.
The contents of the interviews were recorded verbatim and classified according based on the similarity of semantic content
to clarify the current status and issues of health support.

Questionnaires were mailed to 31 facilities, and 14 facilities provided valid responses (valid response rate: 45.2%).
The minimum number of users per day was 2, the maximum was 55, the average was 12.5, and the median was 8. Notably,
only one facility had nurses on staff. Regarding the frequency of health support provided, about 80% of the responding
facilities “check physical condition” and “recommend hand washing and gargling” every time users utilized the center’s
services. Conversely, cancer screening and regular health checkups were only conducted at 1 to 2% of the facilities.

No nurses were assigned to the facilities where the interviews were conducted, but nurses were present at the
attached facilities of three out of eight facilities. The health support provided was organized under “support for adjusting
dietary habits.” There were health consultations for “worries and questions in daily life,” while issues related to “balancing
disease control and quality of life” were organized as health issues. Emphasis was placed on “observation of health
conditions in consideration of disability characteristics” when providing support. “Complaints not being clear due to
disability characteristics” and “unnoticed physical condition changes” were classified as difficulties and issues.

While the center was capturing users' health issues in their daily lives, there were difficulties in intervening in their
home lives. It is necessary to enhance support for users' own self-care. In addition, cooperation with the nursing profession
is required in health support for the prevention and early detection of lifestyle-related diseases. Furthermore, it was
considered necessary to discuss the health issues of users that are perceived by the center with relevant local organizations

and multidisciplinary professionals so that they can be considered as community issues.

Key Words: people with disabilities at home, health support, community activity support centers




