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Abstract

This study’s purpose was to grasp the practices and views of nurses working at medical examination institutions, as
well as to consider strategies for expanding their roles and functions in response to societal demands through discussions
about those roles and functions at medical examination institutions in the context of occupational health activities based on
interview survey results and reports from co-researchers regarding efforts in their institutions.

The study was conducted using two methods—an interview survey to grasp the practices and views of nurses working
at medical examination institutions; and an investigation of roles and functions based on reports from co-researchers about
efforts in their institutions and the interview survey results.

We conducted interviews on nurses from five institutions (10 nurses in total), where long hours are spent on health
instruction, consultation, and check-ups. Nursing is therefore viewed as essential, and the institutions have high expectations
for their work. Among other things, the nurses are worried about or troubled by: “the need of a system where they can
fulfill the roles of their profession,” and “other departments’ lack of understanding about their work.” What nurses think
the corporations expect from the nurses at medical examination institutions included: “support for health management and
promotion at small and medium-sized companies” and “feedback on analysis results of the entire corporation.” At one
institution, nurses expanded their role by taking turns in visiting corporations in their region which had never used their
services to provide information about the services offered by the nurses. Topics discussed among the co-researchers included:

LI

“the importance of recognizing which aspects of nursing activities can be promoted best,” “the necessity of conducting
investigation based on the characteristics of the medical examination institutions they belong to and their corporate users,”
and “the necessity of improving skills of the entire nursing staff at medical examination institutions.”

As the possible strategies to expand their roles and functions, it is essential to emphasize the needs of occupational
health services to the corporations, to cooperate with public relations department staff at affiliated facilities who play the
role of connecting medical examination institutions and corporations, to consider the characteristics of medical examination

institutions and the corporations who use them, as well as the unique features of the region where they are located, and to

improve the nursing skills.

Key words: medical examination institutions, nursing, occupational health activities, expanding roles and functions
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