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Enhancement of the Support System of Diabetes Medical Treatment:

Development of Medical Treatment Support Process based on Patient / Family Thought
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Abstract

This study aims to enhance continuous support system by focusing on the development of diabetes medical treatment
support process from hospitalization to home care after discharge from the patient and family support for diabetes medical
care support based on the current state and the current situation did.

In the previous study we elicited the issues about the support of diabetes patients based on the analysis of the contents
of the support of diabetes medical treatment and also based on the analysis of the results of hearings with regard to the feelings
of patients in hospital and of their families, and to the thoughts (difficulty)of nurses.In this study from the elicited issues, we
created the support process of diabetes medical treatment (hereinafter referred to as “support process”) from the viewpoint of
“understanding of the insides (feelings, anxiety, and sense of burden) of patients and their families, and review of the contents
and methods of information collection so as to deepen the understanding of their living care”, “continuous support by a
hospital ward and outpatient departments”, and “the clarification of the roles between ward nurses and specialists”, and thus
conducted the support of diabetes patients in hospital. In addition, we carried out briefings in case-study meetings and held
learning meetings for supporting skills. The support process was modified based on the opinions of ward nurses.

The nurses who put into practice had opinions such as: “I was able to collaborate with ward nurses and many other
staffs”; “I became interested in their living situations and was able to support them suitably for their lives after discharge”;
“I was aware that it was necessary to support them in consideration of their desires by grasping the situation of patients and
their families™; “I felt like supporting them after hearing the feelings of patients”; and “I was able to have more confidence
in myself with reference to my care to patients.” A director of nursing service department and a ward head nurse had the
following opinions: “nurses became able to collaborate with others and support patients in cooperation with many other
staffs”; “nurses became interested in the living situations of patients and were able to support them suitably for their lives
after discharge”; “nurses became able to put into practice, being aware that it was necessary to support them by grasping the
situations of patients and their families”; and “the motivation of staff was increased by practices, case-study meetings, and
learning meetings.”

For the enrichment of the support system of diabetes medical treatment, the following factors were very important:
the creation of the support process suitable for its own institution; modification for nurses to use the process easily; support
for the nurses to use it; educational support by learning by case study meeting and learning society of supporting technology;
collaboration between ward nurses and outsourced nurses; and the promotion of cooperation with many other occupational

staffs.

Key words: diabetes, diabetes medical treatment support system, educational support, collaboration




