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Abstract

The purpose of this study is to clarify the difficulties faced by the Hikikomori (those withdrawn from society) problem,
as narrated by the parents.

Semi-structured interviews were conducted with four parents (one father and three mothers) who could reliably discuss
the situation of the Hikikomori and who consented to participate in the study.

29 <,

At the onset of their children’s withdrawal, the parents took desperate measures such as “avoiding contact,” “scolding
the child,” and “believing in my child.” These measures were taken in a situation in which they did not understand the
condition of Hikikomori and did not know how to adequately respond. However, over time, they currently respond to the

99¢¢.

situation by “exploring financial assistance,”waiting” in cases where in a person might seek to return to society after being
withdrawn and by “exploring how to establish conversation with family members”’and by “exploring opportunities to
interact” in cases where in the withdrawn person has not shown a change and remains shut in his or her room. This illustrates
differences in the difficulties experienced and responses depending on the condition of the Hrikikomori. Furthermore,
regarding responses parents would like to adopt in the future, it is imagined that because there is insufficient support for the
Hikikomori, the family, specifically parents, are under pressure to figure out how to respond. Forms of participation in society
suggested by the parents include*“finding employment” and “sharing good experiences with others.” On the other hand, other

29¢6¢

parents suggested “to be rooted in the community,”“to be recognized in the community.” These correspond to the recognition
and acceptance from the neighborhood community with the face -to-face relationship. Regarding participation in society, the
Hikikomori themselves wanted “to find employment”and‘“interact with others.”

In cases where in a person might seek to return to society after being withdrawn, the difficulties faced by parents
as socialization agents helping their children become economically independent and re-adapt to society are unclear. In
cases where no improvement could be seen in one’s social withdrawal, their parents noted that in earlier stages they had
had difficulty finding how to understand their children’s behaviors and how to deal with them, and finding any way out.
This means that parents could not serve a function of providing care. Support for Hikikomori requires connecting the
neighborhood community with Hikikomori and their parents as well as an improved understanding of the children’s situation,
how parents and others should respond to them, and implementation of a system that works in collaboration with relevant

organizations in the community to help these children.

Key words: Hikikomori problem, parents with socially withdrawn children,
difficulties faced by the Hikikomori problem
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