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Abstract

By 2025, Japan will become a super-aged society. The Health and Welfare Bureau for the Elderly is working to
establish community-based integrated care systems. Public health nurses (PHNs) belonging in comprehensive community
support centers need to provide comprehensive management functions to facilitate coordinated services.

This study aimed to clarify comprehensive management functions of PHNs. Data were collected through semi-
structured face-to-face interviews using open-ended questions. Participants were two PHNs. This study was approved by the
Ethics Committee of the author’s college. Qualitative analysis of the data revealed the following. The function of planning
was “clarification of the role and the vision by consciousness of the health side and prevention as nursing work”. The
functions of executing were “grasping the condition of people having health problems in the community through the network

2 G

of residents”, “grasping physical condition, providing support for treatment continuation, and monitoring patients by door-
to-door visit”, “grasping and adjusting the support situation of the family and residents”, and “holding and participating in
an area care meeting”. The functions of checking were “evaluation of care management and assessment of the next problem”
and “evaluation of the care system”. The function of acting was “planning the next action based on a problem in practice”.
In conclusion, management functions of PHNs were characterized by aiming for activities that the prevention function was
emphasized, raising the quality of support, and supporting the lives of residents through collaboration with residents and

medical professionals.

Key words: comprehensive community support center, public health nurse, management function
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