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The Enrichment of the Support System of Diabetes Medical Treatment

: The Clarification of the Problems and Devising Support Process

Machiko Shibata and Yuriko Kuroe
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Abstract

Based on the characteristics of the diabetes patients and their families' support for diabetes medical care and the
current situation based on the thoughts of patients and their families and the nursing professionals involved in diabetes
medical care support, The aim of this research was to clarify the problems of diabetes medical treatment support system up to
medical treatment and to devise a support process (draft) for solving the problem.

The problem of support for diabetes medical care was clarified by comparing the problem extracted from the analysis
of diabetes medical treatment support contents practiced by the ward nurse, the thought of the patient / family, and the feeling
(difficulty) of the nurse who performed the practice.

The problems clarified are the following five items: (1) an examination is necessary about how to carry out
the confirmation together with doctors concerning the directionality of treatment policy and nursing instruction; (2) an
examination is necessary about the assessment concerning vision or dexterity, cognitive function, IADL, living situation
during medical care, amount of body activity, feelings of a patient, etc.; (3) an examination is necessary with regard to the
method of providing the nursing support in the case that the main disease name is not diabetes; (4) an examination is necessary
regarding the arrangement for medical treatment and nursing method after grasping the family situation, relationship with
others, cooperation will, responding ability, desires, etc. of a patient; and (5) an examination is necessary about the supporting
method to lead to continuous supports by interviewing patients and their families before discharge from hospital, grasping
their uneasiness, feelings, and problems, supporting them before the discharge, and sharing information with outsourced
nurses.

Based on these issues and the thoughts of patients and families, as a result of repeated reviews at conferences, it led to
the devising of a support process based on the necessary response to solve the problem.

The support process involves understanding the inner aspects of patients and their families (feelings, anxiety,
burdensome feeling), deepening their understanding of medical living, reviewing information collection and methods,
ongoing support of wards and outpatients, ward nurses and The viewpoint of clarifying the role of professional occupation is
important, and it is thought that from now on, by creating and utilizing the support process based on these points, it will lead

to enhancement of the support system for continued care life.

Key words: diabetes, medical treatment living, the thought of patients / families, medical treatment support system







