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Abstract

As an educational support aimed at improving the quality of hospital discharge support, nurses underwent the
“Discharge Education Program (2015).” From the perspective of the training participants, with regard to the quality of
hospital discharge support, there exists a need to implement a policy of human resource development to improve the
hospital discharge support provided by nurses. A questionnaire survey was conducted to assess learning and training results
of the participants in order to clarify the achievements and challenges of the educational program. In addition, qualitative
analysis of the free content of the descriptions was performed.

In basic training, acquisition of knowledge by lectures on discharge support, in a place that provides an opportunity
to understand discharge support efforts, is important for patients and family members, as evidenced by the opinion on “the
significance and necessity of discharge support” in response to the questionnaire, with a hope to continue life post medical
treatment with peace of mind. Responses were classified into five categories, which included support for self-determination
and decision-making of the patient and family members. In addition, opinions on the issue of discharge support from the
facilities were classified into 15 categories, which included “there is a need for educational support for nurses.”

Follow-up training, as a basic training for graduates, was performed after a year of discharge support. The opinion
of “learning by follow-up training” was classified into seven categories, which included “it is understood that the challenges
of local facilities can grasp the current situation and challenges of discharge support of a multi-care center.”

Training participants in the “Discharge Education Program (2015)” gained knowledge of discharge support efforts
for a year to clarify the issue of self-reliability by step-by-step efforts to facilitate reflection, foundation, and user needs to
establish ideas. Improvements in knowledge and practical skills in discharge support were confirmed, and the discharge
support of each department was enhanced. The need for continued educational support to improve the quality of discharge

support of the entire prefecture should be assessed in future studies.

Key words: discharge support, user needs, human resource development
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